
Module 4 – Major Workplace Hazards And Control Measures
RLS Refresher Training – Companies with more than 50 workers

Module duration: 55 minutes • 17 screens / learning units • Complete the module in sequence.

Learning objectives

• What you will update
• What the RLS should observe
• How to turn information into prevention action

Start the module and complete every screen in sequence.
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Module 4: Major workplace hazards and control measures
Module opening

Key points

• What you will update
• What the RLS should observe
• How to turn information into prevention action

Activity

Select “Start module” after reading the objectives.
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Slide: Module 4: Major workplace hazards and control measures

Narration / transcript:
Welcome to Module 4. In this module we will focus on major workplace hazards and control measures. The aim is not simply to memorise rules. As a Workers’ Safety Representative, you need to connect legal and technical principles with what workers actually experience in the workplace. You will review key concepts, apply them to short situations, complete a practical case and finish with a short knowledge check. Use the examples to compare the course with your own workplace, while remembering that the RLS represents workers and participates in prevention without replacing the employer, managers, supervisors, the RSPP or the competent physician.

Activity / feedback / facilitator note:
Select “Start module” after reading the objectives.



Machinery and work equipment
Content + voice-over

Key points

• Moving parts and trapping points
• Guards and interlocks
• Safe isolation for maintenance
• Competence and authorised use

Activity

Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.
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Narration / transcript:
Machinery can expose workers to crushing, entanglement, cutting, impact, ejection and unexpected movement. Prevention begins with suitable equipment, correct installation and effective guarding. Interlocks should prevent access to dangerous movement where appropriate. Maintenance and clearing jams can be particularly hazardous because normal guards may be opened and stored energy may remain. Safe isolation procedures are therefore critical. The RLS should observe whether guards are intact, whether bypassing occurs, whether emergency stops are accessible, whether operators understand abnormal situations and whether maintenance staff have reliable isolation procedures. Repeated guard bypass is a warning that production demands or machine design may be undermining the intended control. From an RLS perspective, the practical test is whether this principle is visible in real work. Do not rely only on the existence of a document. Compare written arrangements with observations, worker feedback, incident or near-miss information and the way controls perform under normal and non-routine conditions. When reviewing machinery and work equipment, ask what evidence shows that the risk is understood, who is responsible for action, how workers are involved, and how the organisation will verify that the measure remains effective when conditions change.

Activity / feedback / facilitator note:
Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.



Electrical risk
Content + voice-over

Key points

• Direct and indirect contact
• Damaged equipment
• Temporary installations
• Isolation and maintenance
• Qualified work

Activity

Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.
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Narration / transcript:
Electrical harm can result from direct contact with live parts, indirect contact through faulty equipment, arc events, fire or ignition. Basic prevention includes compliant installations, protective devices, maintenance, suitable enclosures, grounding where required and control of temporary cables and equipment. Only competent and authorised personnel should perform electrical work requiring specialist capability. The RLS can look for damaged plugs, improvised adapters, overloaded sockets, exposed conductors, poor cable routing and maintenance delays. In wet or outdoor environments, suitability for the conditions is particularly important. From an RLS perspective, the practical test is whether this principle is visible in real work. Do not rely only on the existence of a document. Compare written arrangements with observations, worker feedback, incident or near-miss information and the way controls perform under normal and non-routine conditions. When reviewing electrical risk, ask what evidence shows that the risk is understood, who is responsible for action, how workers are involved, and how the organisation will verify that the measure remains effective when conditions change.

Activity / feedback / facilitator note:
Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.



Apply it: Machine jam
Interactive micro-scenario

Key points

• A machine jams several times per shift and operators reach toward the danger zone 
to clear material. What is the best prevention focus?

Activity

A. Reliable isolation, guarding and a safe clearing method
B. Faster hand movements
C. Warning signs only
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Narration / transcript:
Read the situation carefully. The purpose of this exercise is to move from a general rule to a workplace decision. Focus on what the RLS can legitimately observe, request, question or propose, and distinguish that from technical or management responsibilities that belong to other prevention actors.

Activity / feedback / facilitator note:
A. Reliable isolation, guarding and a safe clearing method
B. Faster hand movements
C. Warning signs only
Feedback after selection: Correct answer: A. The RLS should focus on prevention, evidence, consultation and the correct division of responsibilities.

Feedback after selection: Correct answer: A. The RLS should focus on prevention, evidence, consultation and the correct division of responsibilities.



Fire and explosion risk
Content + voice-over

Key points

• Fuel, oxygen and ignition
• Prevention and compartmentation
• Detection and alarm
• Evacuation
• Emergency roles

Activity

Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.
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Narration / transcript:
Fire prevention combines reduction of ignition sources and combustible load with safe storage, maintenance, detection, alarm, compartmentation, extinguishing systems and emergency planning. Explosion risk may arise where flammable gases, vapours or combustible dust can form hazardous atmospheres. The RLS should consider whether escape routes remain usable, doors and fire equipment are unobstructed, emergency roles cover all shifts, drills reveal problems, hot work is controlled and new materials have changed the fire load. Emergency planning should reflect real staffing levels and include workers who may need assistance. From an RLS perspective, the practical test is whether this principle is visible in real work. Do not rely only on the existence of a document. Compare written arrangements with observations, worker feedback, incident or near-miss information and the way controls perform under normal and non-routine conditions. When reviewing fire and explosion risk, ask what evidence shows that the risk is understood, who is responsible for action, how workers are involved, and how the organisation will verify that the measure remains effective when conditions change.

Activity / feedback / facilitator note:
Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.



Chemical agents
Content + voice-over

Key points

• Identify substances and mixtures
• Safety Data Sheets
• Substitution and containment
• Ventilation
• Exposure limits and PPE

Activity

Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.
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Narration / transcript:
Chemical risk depends on the hazardous properties of the substance, the route of exposure and the way it is used. Inhalation, skin contact, ingestion and accidental injection are possible routes. Safety Data Sheets provide essential hazard and handling information, but the company must assess actual workplace exposure. Controls should prioritise substitution and closed or contained processes, followed by local exhaust ventilation and work practices. PPE is used where residual exposure remains. The RLS should ask whether labels and SDS are current, whether ventilation works at the point of emission, whether incompatible substances are stored safely and whether workers understand spills and emergency procedures. From an RLS perspective, the practical test is whether this principle is visible in real work. Do not rely only on the existence of a document. Compare written arrangements with observations, worker feedback, incident or near-miss information and the way controls perform under normal and non-routine conditions. When reviewing chemical agents, ask what evidence shows that the risk is understood, who is responsible for action, how workers are involved, and how the organisation will verify that the measure remains effective when conditions change.

Activity / feedback / facilitator note:
Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.



Apply it: Chemical exposure
Interactive micro-scenario

Key points

• Workers complain of strong vapour during decanting. The SDS identifies inhalation 
hazards. What should be reviewed?

Activity

A. Substitution, enclosure/ventilation, work method and suitable PPE as part of a control strategy
B. Only glove colour
C. Only the container label size
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Narration / transcript:
Read the situation carefully. The purpose of this exercise is to move from a general rule to a workplace decision. Focus on what the RLS can legitimately observe, request, question or propose, and distinguish that from technical or management responsibilities that belong to other prevention actors.

Activity / feedback / facilitator note:
A. Substitution, enclosure/ventilation, work method and suitable PPE as part of a control strategy
B. Only glove colour
C. Only the container label size
Feedback after selection: Correct answer: A. The RLS should focus on prevention, evidence, consultation and the correct division of responsibilities.

Feedback after selection: Correct answer: A. The RLS should focus on prevention, evidence, consultation and the correct division of responsibilities.



Biological agents
Content + voice-over

Key points

• Sources of exposure
• Routes of transmission
• Hygiene and containment
• Vaccination where appropriate
• Incident response

Activity

Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.
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Narration / transcript:
Biological risk may arise in healthcare, laboratories, waste management, agriculture, food activities, cleaning and many other sectors. Exposure can occur through inhalation, contact with contaminated material, sharps, bites or other routes. Controls depend on the agent and work process and may include containment, hygiene, disinfection, safe sharps systems, vaccination where indicated and appropriate PPE. The RLS should pay attention to exposure incidents, availability of washing facilities, waste handling, cleaning procedures, sharps injuries and whether workers know how to report and respond to accidental exposure. From an RLS perspective, the practical test is whether this principle is visible in real work. Do not rely only on the existence of a document. Compare written arrangements with observations, worker feedback, incident or near-miss information and the way controls perform under normal and non-routine conditions. When reviewing biological agents, ask what evidence shows that the risk is understood, who is responsible for action, how workers are involved, and how the organisation will verify that the measure remains effective when conditions change.

Activity / feedback / facilitator note:
Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.



Noise and vibration
Content + voice-over

Key points

• Exposure level and duration
• Engineering reduction at source
• Maintenance
• Work organisation
• Hearing protection where needed

Activity

Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.
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Narration / transcript:
Noise can cause irreversible hearing damage and can also interfere with communication and warning signals. Vibration can affect the hand-arm system or the whole body depending on tools, vehicles and exposure time. Assessment may require measurement and comparison with legal action and limit values. Prevention should reduce exposure at source through quieter equipment, damping, maintenance, isolation and task design. The RLS should look for areas where workers remove hearing protection to communicate, where machinery has become noisier over time, or where exposure duration has increased because of overtime or process changes. From an RLS perspective, the practical test is whether this principle is visible in real work. Do not rely only on the existence of a document. Compare written arrangements with observations, worker feedback, incident or near-miss information and the way controls perform under normal and non-routine conditions. When reviewing noise and vibration, ask what evidence shows that the risk is understood, who is responsible for action, how workers are involved, and how the organisation will verify that the measure remains effective when conditions change.

Activity / feedback / facilitator note:
Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.



Apply it: Noise
Interactive micro-scenario

Key points

• A department has high noise levels and relies entirely on ear defenders. What is the 
preferred improvement direction?

Activity

A. Reduce noise at source and along the transmission path where feasible
B. Increase exposure time
C. Remove hearing protection
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Narration / transcript:
Read the situation carefully. The purpose of this exercise is to move from a general rule to a workplace decision. Focus on what the RLS can legitimately observe, request, question or propose, and distinguish that from technical or management responsibilities that belong to other prevention actors.

Activity / feedback / facilitator note:
A. Reduce noise at source and along the transmission path where feasible
B. Increase exposure time
C. Remove hearing protection
Feedback after selection: Correct answer: A. The RLS should focus on prevention, evidence, consultation and the correct division of responsibilities.

Feedback after selection: Correct answer: A. The RLS should focus on prevention, evidence, consultation and the correct division of responsibilities.



Manual handling and ergonomic load
Content + voice-over

Key points

• Load weight is only one factor
• Posture and reach
• Frequency and duration
• Workstation design
• Mechanical aids

Activity

Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.
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Narration / transcript:
Manual handling risk depends on more than the weight of a load. Repetition, awkward posture, distance from the body, twisting, floor conditions, grip quality and worker capability all matter. Ergonomic risk also includes repetitive upper-limb movement, static posture and poorly designed workstations. The RLS should ask whether the task can be redesigned, whether lifting aids fit the work area, whether storage heights are sensible, and whether production targets encourage unsafe handling. Worker discomfort reports are early warning information and should not be ignored until a diagnosed disorder appears. From an RLS perspective, the practical test is whether this principle is visible in real work. Do not rely only on the existence of a document. Compare written arrangements with observations, worker feedback, incident or near-miss information and the way controls perform under normal and non-routine conditions. When reviewing manual handling and ergonomic load, ask what evidence shows that the risk is understood, who is responsible for action, how workers are involved, and how the organisation will verify that the measure remains effective when conditions change.

Activity / feedback / facilitator note:
Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.



Work at height, slips, trips and workplace traffic
Content + voice-over

Key points

• Prevent falls at source
• Safe access and edge protection
• Housekeeping
• Separation of pedestrians and vehicles
• Visibility and speed control

Activity

Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.
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Narration / transcript:
Falls from height can have severe consequences, so collective protection such as suitable platforms, guardrails and safe access should be prioritised. Slips and trips are common but preventable through flooring, housekeeping, lighting and cable management. Workplace traffic introduces collision and crushing risks, especially where pedestrians and vehicles share space. The RLS should look for recurring temporary arrangements that have become permanent, blocked walkways, unprotected edges, reversing vehicles in pedestrian zones and poor visibility at intersections. Traffic plans should match real routes and peak activity, not only the layout drawing. From an RLS perspective, the practical test is whether this principle is visible in real work. Do not rely only on the existence of a document. Compare written arrangements with observations, worker feedback, incident or near-miss information and the way controls perform under normal and non-routine conditions. When reviewing work at height, slips, trips and workplace traffic, ask what evidence shows that the risk is understood, who is responsible for action, how workers are involved, and how the organisation will verify that the measure remains effective when conditions change.

Activity / feedback / facilitator note:
Quick reflection: Which part of this topic is most relevant to your workplace? Select one point and continue.



Apply it: Traffic routes
Interactive micro-scenario

Key points

• Forklifts and pedestrians repeatedly cross at a blind corner. What is the strongest 
control direction?

Activity

A. Physical separation, visibility and route redesign where feasible
B. Ask pedestrians to walk faster
C. Add a poster and make no other change
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Narration / transcript:
Read the situation carefully. The purpose of this exercise is to move from a general rule to a workplace decision. Focus on what the RLS can legitimately observe, request, question or propose, and distinguish that from technical or management responsibilities that belong to other prevention actors.

Activity / feedback / facilitator note:
A. Physical separation, visibility and route redesign where feasible
B. Ask pedestrians to walk faster
C. Add a poster and make no other change
Feedback after selection: Correct answer: A. The RLS should focus on prevention, evidence, consultation and the correct division of responsibilities.

Feedback after selection: Correct answer: A. The RLS should focus on prevention, evidence, consultation and the correct division of responsibilities.



Case study – Mixed hazards in a warehouse
Case study

Key points

• A warehouse combines forklifts, battery charging, chemical cleaning products, elevated picking platforms, 
manual handling and a noisy packing area. A recent change has moved pedestrian routes closer to the charging 
station. Workers report slippery floors during cleaning and difficulty hearing warning signals in the packing area.

The RLS should avoid treating each hazard in isolation. Risk can be amplified by interactions: noise can affect 
warning perception; route changes can increase vehicle exposure; cleaning can create slip hazards; charging can 
introduce electrical and fire considerations. The best prevention strategy starts with source and engineering 
controls and then uses procedures, information and PPE where appropriate.

Activity

Complete these three prompts:
• Identify at least five hazards and two interactions between hazards.
• Choose one control that acts at source and one organisational control.
• Explain what you would inspect during a workplace walk-through.
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Narration / transcript:
Work through the case as if you were the RLS. First separate facts from assumptions. Then identify the risk, the relevant prevention actors and the evidence that should be examined. Finally, decide what should happen next and how the effectiveness of the response could be checked. There may be more than one useful action, but a strong RLS response should remain evidence-based, proportionate and within the representative role.

Activity / feedback / facilitator note:
Complete these three prompts:
• Identify at least five hazards and two interactions between hazards.
• Choose one control that acts at source and one organisational control.
• Explain what you would inspect during a workplace walk-through.



Workplace application
Workplace application

Key points

• Choose one common hazard in your workplace. Describe the existing controls and 
classify each as elimination, substitution, engineering, organisational or PPE. Then 
propose one improvement higher in the hierarchy than the current main control.

Activity

Write one short observation (maximum 300 characters): What would you check or ask about after this module?
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Narration / transcript:
Apply the module to your own workplace or to a workplace you know well. Keep the response factual and prevention-focused. Do not include confidential personal health data, passwords, trade secrets or names that are unnecessary for the exercise. The objective is to practise the RLS method: observe, describe, connect the issue to risk and identify the next useful prevention question.

Activity / feedback / facilitator note:
Write one short observation (maximum 300 characters): What would you check or ask about after this module?



Key takeaways
Interactive recap

Key points

• Moving parts and trapping points
• Direct and indirect contact
• Fuel, oxygen and ignition
• Identify substances and mixtures
• Sources of exposure

Activity

Select each card to reveal a one-line reminder, then continue.
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Narration / transcript:
Before the knowledge check, review the key ideas from this module. The purpose of refresher training is to keep prevention knowledge active and connected to current work. Remember the RLS method: listen to workers, observe the workplace, use evidence, participate in consultation, formulate prevention-focused proposals and follow actions until their effectiveness has been checked.

Activity / feedback / facilitator note:
Select each card to reveal a one-line reminder, then continue.



Module knowledge check
Knowledge check

Key points

• 5 multiple-choice questions
• 3 options per question
• Immediate learning feedback

Activity

Answer the following five questions. You will receive learning feedback after each answer.
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Narration / transcript:
Answer the five questions based on the module you have just completed. This is a learning check, not the final assessment. If you select an incorrect answer, read the feedback and review the relevant learning object before continuing.

Activity / feedback / facilitator note:
Answer the following five questions. You will receive learning feedback after each answer.



Module 4 – Major Workplace Hazards And Control Measures: Knowledge Check
Question 1

Repeated bypassing of a machine guard may indicate:

A. A design or organisational weakness

B. That guards are unnecessary

C. That only PPE is needed

Choose the best answer before continuing.
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Narration / transcript:
Answer the five questions based on the module you have just completed. This is a learning check, not the final assessment. If you select an incorrect answer, read the feedback and review the relevant learning object before continuing.

Activity / feedback / facilitator note:
1. Repeated bypassing of a machine guard may indicate:
A. A design or organisational weakness
B. That guards are unnecessary
C. That only PPE is needed



Module 4 – Major Workplace Hazards And Control Measures: Knowledge Check
Question 2

For chemical risk, the first preference is generally to:

A. Start with PPE only

B. Eliminate or substitute the hazardous agent where feasible

C. Ignore low-volume use

Choose the best answer before continuing.
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Narration / transcript:
Answer the five questions based on the module you have just completed. This is a learning check, not the final assessment. If you select an incorrect answer, read the feedback and review the relevant learning object before continuing.

Activity / feedback / facilitator note:
2. For chemical risk, the first preference is generally to:
A. Start with PPE only
B. Eliminate or substitute the hazardous agent where feasible
C. Ignore low-volume use



Module 4 – Major Workplace Hazards And Control Measures: Knowledge Check
Question 3

Noise control should prioritise:

A. Longer exposure times

B. Hearing protection as the only measure

C. Reduction at source

Choose the best answer before continuing.
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Narration / transcript:
Answer the five questions based on the module you have just completed. This is a learning check, not the final assessment. If you select an incorrect answer, read the feedback and review the relevant learning object before continuing.

Activity / feedback / facilitator note:
3. Noise control should prioritise:
A. Longer exposure times
B. Hearing protection as the only measure
C. Reduction at source



Module 4 – Major Workplace Hazards And Control Measures: Knowledge Check
Question 4

Manual handling risk depends on:

A. Several factors including posture, frequency and reach

B. Weight only

C. Worker age only

Choose the best answer before continuing.
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Narration / transcript:
Answer the five questions based on the module you have just completed. This is a learning check, not the final assessment. If you select an incorrect answer, read the feedback and review the relevant learning object before continuing.

Activity / feedback / facilitator note:
4. Manual handling risk depends on:
A. Several factors including posture, frequency and reach
B. Weight only
C. Worker age only



Module 4 – Major Workplace Hazards And Control Measures: Knowledge Check
Question 5

Workplace traffic risk is reduced by:

A. Increasing reversing speed

B. Separating pedestrians and vehicles where possible

C. Removing route markings

Choose the best answer before continuing.
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Narration / transcript:
Answer the five questions based on the module you have just completed. This is a learning check, not the final assessment. If you select an incorrect answer, read the feedback and review the relevant learning object before continuing.

Activity / feedback / facilitator note:
5. Workplace traffic risk is reduced by:
A. Increasing reversing speed
B. Separating pedestrians and vehicles where possible
C. Removing route markings
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